
Solution Brief

Email Security 
Services

Safeguarding Your Inbox: Proactive Email Security 
for Business Resilience

Why Email Security?

Liquid C2 SecureEmail: Features

SecureEmail enabled by Synaq 

Discover Email Protection. We’ll C2 it.

Protect your business with Liquid C2 SecureEmail, a robust Email Security 
Software as a Service (SaaS) solution. Leveraging SYNAQ’s trusted 
technology since 2004, Liquid C2 SecureEmail safeguards over 46,000 
domains across South Africa and beyond, with data hosted locally for 
compliance.

•	 Precision Detection: 99.95% spam detection accuracy coupled with a 
99.9% uptime guarantee.

•	 Administrative Control: Manage whitelists, blacklists, and security 
vulnerabilities efficiently at both organisational and domain levels.

•	 Comprehensive Protection: Safeguard against known and unknown 
threats with thorough scans and proactive measures, enhancing your 
email security posture.

•	 Phishing Attacks: 96% of phishing attacks arrive by email. Proper 
email security measures help detect and block phishing attempts, 
safeguarding organisational data.

•	 Ransomware Threats: This malware often spreads through email 
attachments or links.

•	 Human Error: remains a leading cause of security breaches. 
Comprehensive email security includes training, awareness programs, 
and automated safeguards to mitigate the risks.

•	 Data Protection: Emails often contain sensitive data. Securing 
email communications ensures that confidential information remains 
protected against unauthorized access.

•	 Business Continuity: Email is integral to business operations. 
Proactive email security measures help maintain continuity, minimize 
disruptions, and safeguard critical business functions.

•	 Regulatory Compliance: Many industries have stringent data 
protection regulations and compliance requirements email security 
practices are essential for meeting regulatory obligations and avoiding 
penalties or legal consequences.

Core Benefits

For End-users
•	 Robust protection 

against email-based 
threats

•	 Quick and easy 
deployment with 
simple DNS mail 
record (MX) changes

•	 Secure, powerful, 
and intuitive user 
experience

For Administrators
•	 Centralised 

control over email 
security settings, 
configurations, and 
policies

•	 Advanced diagnostics 
and reporting tools 
for proactive threat 
identification and 
resolution

•	 Seamless integration 
with Azure Active 
Directory and other 
enterprise systems



Solution Value

Guaranteed Protection 
We offer a 100% anti-virus SLA 
and 100% phishing protection 
SLA, specifically tailored to 
defend against threats targeting 
leading South African banks. 
Our commitment is backed by a 
robust money-back guarantee

Unparalleled Support 
Access world-class telephonic 
and email support across all 
contract types

Personalised Channel 
Management 
Benefit from a dedicated 
Channel Manager who serves 
as your organisation’s liaison 
within our ecosystem.

Empowering Your Email Ecosystem

Financial Benefits

About Liquid C2

About Synaq

Learn more at www.LiquidC2.com or email c2_info@liquid.tech

Liquid C2, a subsidiary of Liquid Intelligent Technologies, delivers cutting-edge cloud and cybersecurity services and 
solutions. Committed to facilitating digital transformation, Liquid C2 is positioned to provide comprehensive solutions 
tailored to meet the evolving demands of the digital era by empowering businesses to navigate the complexities of 
the modern digital landscape securely.  The company’s offerings span cloud solutions that enhance accessibility and 
scalability, and robust cybersecurity services to safeguard sensitive data and elevate security and compliance posture 
to ensure businesses remain seamlessly connected and protected.

For the last 20 years SYNAQ has been delivering confidence, efficiency & security to its clients, enabling them to 
focus on their core day-to-day business without having to worry about cyber threats. Synaq’s modular platform is 
flexible, designed to scale at the speed business, enabling peace of mind to businesses of any size in the fast moving 
digital landscape. With 3500 checks per email - delivered in seconds - our battle-tested cybersecurity ecosystem is 
preemptive, proactive and always on.

•	 LinkShield: Combat URL-based phishing attacks effectively.
•	 Identity Threat Protection toolset: Utilise advanced tools such 

as domain anti-spoof management, executive fraud protection, 
and protection bypass features.

•	 Data Leak Prevention: Prevent sensitive data leaks via email, 
ensuring confidential information remains secure within your 
organisation’s confines.

•	 Cost-Efficient: Cloud-native service model with no upfront 
investment

•	 Bandwidth Optimisation: Reduce costs by filtering out wasteful 
and harmful email traffic

•	 Scalability: Effortlessly scale and pay as you grow
•	 Universal Compatibility: Works with all mail infrastructures, 

regardless of operating system or hardware


